Privacy Policy for EGGO App

At EGGO, we value the privacy and security of your personal and business information. This Privacy Policy
explains how we collect, use, disclose, and safeguard your data when you use the EGGO app, which is
designed to manage poultry vaccination records, send alerts, and notifications.

By using the EGGO app, you agree to the terms outlined in this Privacy Policy.

1. Information We Collect

We may collect the following types of information when you use the EGGO app:

Personal Information: Name, contact details, and other identifiable information you provide while
setting up an account.

Veterinary health Records: Data related to poultry vaccination, including dates, vaccine types,
and other relevant information.

Device Information: Details about the device you use to access the app, such as device model,
operating system, and IP address.

Usage Data: Information about how you interact with the app, such as the features you use and
frequency of usage.

2. How We Use Your Information

We use the information we collect for the following purposes:

To provide and improve the functionality of the EGGO app.

To send you timely alerts and notifications regarding poultry vaccinations.
To ensure proper service and troubleshoot any issues with the app.

To personalize your experience and offer relevant content.

To comply with legal obligations and regulatory requirements.

3. Data Security

We implement appropriate technical and organizational measures to protect your data from unauthorized
access, alteration, disclosure, or destruction. However, please be aware that no method of data
transmission over the Internet or method of electronic storage is 100% secure.



4. Data Sharing and Disclosure

We do not sell or rent your personal data to third parties. We may share your information with trusted
service providers who assist in operating the app, provided they adhere to strict confidentiality obligations.
We may also disclose information if required by law or to protect our rights or the rights of users.

5. Your Rights

You have the right to:
e Access and update your personal information.
e Request the deletion of your account and personal data (subject to applicable laws).
e Opt-out of notifications and alerts at any time through the app settings.

6. Data Retention

We retain your personal information only for as long as necessary to fulfill the purposes outlined in this
policy or as required by law.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or for other
operational, legal, or regulatory reasons. We will notify you of any significant changes through in-app
notifications or by updating the policy on this page.

8. Contact Us
If you have any questions or concerns regarding this Privacy Policy or your data, please contact us at:

Farmchemie Pvt Ltd
#78, Industrial Zone, Katuwana, Homagama, Sri Lanka

Email: it@farmchemie.com

Phone: + 94 11 2893922

Website: www.farmchemie.com

By using the EGGO app, you consent to the terms of this Privacy Policy.
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